
ESL Survey, Spring 2008 -- DISTRICT  

************** 
*   Edited   * 
************** 
Temporary. 
Select if(missing(q02)). 
freq var=q01.

Cumulative 
PercentValid PercentPercentFrequency

Spanish
Vietnamese
Japanese
Korean
Chinese
Total
0

Total

Valid

Missing

100.0461
4.822

100.095.2439
100.08.27.836

91.84.64.320
87.22.12.09
85.23.93.717
81.381.377.4357

Q01: What is your native language?

Temporary.
Select if(missing(q01)).
freq var=q02.

Cumulative 
PercentValid PercentPercentFrequency

Middle Eastern
Eastern European
Western European
Southeast Asian
Another Language
Total
0

Total

Valid

Missing

100.0131
16.822

100.083.2109
100.08.36.99

91.733.928.237
57.87.36.18
50.518.315.320
32.132.126.735

Q02: What is your native language group?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0651
3.221

100.096.8630
100.045.243.8285

54.854.853.0345

Q03: Do you have a job?

Temporary.
Select if(q03=1).
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freq var=q04.

Cumulative 
PercentValid PercentPercentFrequency

0-10
11-20
21-30
31-40
More than 40 hours per 
week
Total
0

Total

Valid

Missing

100.0345
1.76

100.098.3339

100.022.121.775

77.937.236.5126
40.720.920.671
19.815.014.851

4.74.74.616

Q04: How many hours per week do you work?

Cumulative 
PercentValid PercentPercentFrequency

17-22
23-29
30-39
40-49
50 or older
Total
0

Total

Valid

Missing

100.0651
1.17

100.098.9644
100.05.15.133

94.914.013.890
80.921.321.0137
59.620.520.3132
39.139.138.7252

Q05: What is your age?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 1 year
2-3 years
Four or more years
Total
System

Total

Valid

Missing

100.0651
1.711

100.098.3640
100.02.22.214

97.813.112.984
84.732.832.3210
51.951.951.0332

Q06: How long have you studied English at RCC?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-8 years
9 or more years
Total
0

Total

Valid

Missing

100.0651
1.49

100.098.6642
100.026.326.0169

73.714.814.695
58.926.326.0169
32.623.723.3152

8.98.98.857

Q07: How long have you studied English in your life (in school or with a tutor or private teacher, etc.)?
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Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-10 years
11 or more years
Total
0

Total

Valid

Missing

100.0651
.85

100.099.2646
100.036.436.1235

63.613.913.890
49.724.124.0156
25.520.320.1131

5.35.35.234

Q08: How long have you been living in the United States?

Cumulative 
PercentValid PercentPercentFrequency

Elementary school
9th grade
12th grade
Some college not 
finished
Bachelor's, Master's, 
doctoral degree
Total
0

Total

Valid

Missing

100.0651
3.523

100.096.5628

100.018.217.5114

81.822.521.7141

59.452.750.8331
6.74.54.328
2.22.22.214

Q09: What is the highest level of school you had completed before taking classes at RCC?

Cumulative 
PercentValid PercentPercentFrequency

Less than 1 year
1-2 years
2-3 years
4 years
Total
System

Total

Valid

Missing

100.0651
55.5361

100.044.5290
100.048.621.7141

51.417.98.052
33.414.86.643
18.618.68.354

Q10: If you went to an American high school, how many years did you attend?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0651
1.49

100.098.6642
100.031.330.9201

68.736.836.3236
31.931.931.5205

Q11: Are you planning to take ESL classes at RCC during the Summer session?
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Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0651
1.711

100.098.3640
100.017.517.2112

82.517.717.4113
64.864.863.7415

Q12: Are you planning to take ESL classes at RCC during the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

None
Only one class
Two classes
Three classes
Do not know
Total
0

Total

Valid

Missing

100.0651
1.812

100.098.2639
100.024.424.0156

75.67.47.247
68.219.118.7122
49.131.530.9201
17.717.717.4113

Q13: How many ESL classes will you take in the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

Certificate from RCC
Degree from RCC
Transfer after RCC
Take classes for fun
Take classes for work
Total
0

Total

Valid

Missing

100.0651
8.656

100.091.4595
100.013.312.179

86.74.44.026
82.447.443.3282
35.021.319.5127
13.613.612.481

Q14: What do you plan to do in the future?

Cumulative 
PercentValid PercentPercentFrequency

1-2 classes
3-4 classes
5-6 classes
More than 6 classes
Total
System

Total

Valid

Missing

100.0651
3.120

100.096.9631
100.06.56.341

93.512.011.776
81.526.325.5166
55.255.253.5348

Q15: How many classes of ESL have you taken so far at RCC?

Cumulative 
PercentValid PercentPercentFrequency

YesValid 100.0100.017.5114

Q16a: What kind of fees are you paying for your classes?  Foreign student fees
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Cumulative 
PercentValid PercentPercentFrequency

System
Total
Missing

100.0651
82.5537

Q16a: What kind of fees are you paying for your classes?  Foreign student fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0651
55.6362

100.0100.044.4289

Q16b: What kind of fees are you paying for your classes?  CA resident fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0651
98.6642

100.0100.01.49

Q16c: What kind of fees are you paying for your classes?  Scholarship

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0651
71.6466

100.0100.028.4185

Q16d: What kind of fees are you paying for your classes?  Some financial aid

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0651
92.9605

100.0100.07.146

Q16e: What kind of fees are you paying for your classes?  Other

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0651
2.516

100.097.5635
100.059.558.1378

40.540.539.5257

Q17: Are you taking regular college classes in other academic areas right now, in addition to ESL?

Temporary.
Select if(q17=1).
freq var=q18.
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Cumulative 
PercentValid PercentPercentFrequency

0.5 -1 unit
2-5 units
6-9 units
12 or more units
Total
System

Total

Valid

Missing

100.0257
1.64

100.098.4253
100.017.817.545

82.237.236.694
45.141.140.5104

4.04.03.910

Q18: How many units of other (non-ESL) classes are you taking?

Cumulative 
PercentValid PercentPercentFrequency

Twice a week
Four or five times a week
Three times a week
Do not care or any 
combination ok
Total
System

Total

Valid

Missing

100.0651
3.523

100.096.5628

100.013.112.682

86.912.111.776
74.822.621.8142
52.252.250.4328

Q19: How often do you prefer to attend your ESL classes?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0651
2.919

100.097.1632
100.030.729.8194

69.316.315.8103
53.053.051.5335

Q20: Would you take a class during Winter Intersession (January-February)?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
0

Total

Valid

Missing

100.0651
1.711

100.098.3640
100.013.012.783

87.087.085.6557

Q21: Do you know how to type?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total

Valid

100.098.6642
100.08.68.455

91.491.490.2587

Q22: Do you use the internet?
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Cumulative 
PercentValid PercentPercentFrequency

0
Total
Missing

100.0651
1.49

Q22: Do you use the internet?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0651
2.919

100.097.1632
100.059.757.9377

40.340.339.2255

Q23: Would you take an English class online?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Plan to meet with 
counselor next semester
Total
0

Total

Valid

Missing

100.0651
2.919

100.097.1632

100.015.014.695

85.032.031.0202
53.053.051.5335

Q24: Have you met with an RCC counselor to develop a SEP?

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0651
40.2262

100.059.8389
100.06.74.026

93.346.828.0182
46.546.527.8181

Q25: Helpful: Counseling

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0651
52.5342

100.047.5309
100.015.57.448

84.532.715.5101
51.851.824.6160

Q26: Helpful: Financial aid

Cumulative 
PercentValid PercentPercentFrequency

ExcellentValid 56.356.333.8220

Q27: Helpful: Wrting center/ESL software
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Cumulative 
PercentValid PercentPercentFrequency

Average
Below average
Total
System

Total

Valid

Missing

100.0651
39.9260

100.060.1391
100.04.62.818

95.439.123.5153

Q27: Helpful: Wrting center/ESL software

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0651
47.3308

100.052.7343
100.05.52.919

94.545.824.1157
48.748.725.7167

Q28: Helpful: Writing center/Instructor conferences

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0651
49.0319

100.051.0332
100.06.93.523

93.143.422.1144
49.749.725.3165

Q29: Helpful: Writing center/Tutoring

Cumulative 
PercentValid PercentPercentFrequency

WebAdvisor
In class
Total
System

Total

Valid

Missing

100.0651
6.945

100.093.1606
100.020.519.0124

79.579.574.0482

Q30: How did you register for classes?

Cumulative 
PercentValid PercentPercentFrequency

Very easy
Easy
Average
A little difficult
Very difficult
Total
0

Total

Valid

Missing

100.0651
4.932

100.095.1619
100.01.61.510

98.412.311.776
86.117.616.7109
68.540.138.1248
28.428.427.0176

Q31: How would rate your registration experience?
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Cumulative 
PercentValid PercentPercentFrequency

Class schedule or 
advertisement
Friends
Work
Adult school or high 
school
Internet
Total
0

Total

Valid

Missing

100.0651
6.140

100.093.9611
100.013.112.380

86.99.89.260

77.13.83.523
73.329.527.6180

43.943.941.2268

Q32: How did you hear about RCC's ESL program?

Cumulative 
PercentValid PercentPercentFrequency

A or excellent
B or very good
C or okay
D or not very good
F or terrible
Total
0

Total

Valid

Missing

100.0651
5.234

100.094.8617
100.01.0.96

99.01.31.28
97.714.313.588
83.540.238.1248
43.343.341.0267

Q33: Please grade our ESL Program at RCC
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MOV 
Temporary. 
Select if(Campus=1 and missing(q02)). 
freq var=q01.

Cumulative 
PercentValid PercentPercentFrequency

Spanish
Vietnamese
Chinese
Total
0

Total

Valid

Missing

100.092
3.33

100.096.789
100.01.11.11

98.92.22.22
96.696.693.586

Q01: What is your native language?

Temporary.
Select if(Campus=1 and missing(q01)).
freq var=q02.

Cumulative 
PercentValid PercentPercentFrequency

Middle Eastern
Eastern European
Southeast Asian
Another Language
Total
0

Total

Valid

Missing

100.025
12.03

100.088.022
100.09.18.02

90.922.720.05
68.227.324.06
40.940.936.09

Q02: What is your native language group?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
2.43

100.097.6123
100.041.540.551

58.558.557.172

Q03: Do you have a job?

Temporary.
Select if(Campus=1 and q03=1).
freq var=q04.

Cumulative 
PercentValid PercentPercentFrequency

0-10Valid 2.82.82.82

Q04: How many hours per week do you work?
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Cumulative 
PercentValid PercentPercentFrequency

11-20
21-30
31-40
More than 40 hours per 
week
Total

Valid

100.0100.072

100.023.623.617

76.438.938.928
37.526.426.419
11.18.38.36

Q04: How many hours per week do you work?

Cumulative 
PercentValid PercentPercentFrequency

17-22
23-29
30-39
40-49
50 or older
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.06.46.38

93.621.621.427
72.021.621.427
50.420.820.626
29.629.629.437

Q05: What is your age?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 1 year
2-3 years
Four or more years
Total
System

Total

Valid

Missing

100.0126
1.62

100.098.4124
100.03.23.24

96.817.717.522
79.031.531.039
47.647.646.859

Q06: How long have you studied English at RCC?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-8 years
9 or more years
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.027.227.034

72.88.88.711
64.028.027.835
36.023.223.029
12.812.812.716

Q07: How long have you studied English in your life (in school or with a tutor or private teacher, etc.)?

Cumulative 
PercentValid PercentPercentFrequency

0-6 monthsValid .8.8.81

Q08: How long have you been living in the United States?
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Cumulative 
PercentValid PercentPercentFrequency

6 months - 2 years
3-5 years
6-10 years
11 or more years
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.047.246.859

52.816.816.721
36.030.430.238

5.64.84.86

Q08: How long have you been living in the United States?

Cumulative 
PercentValid PercentPercentFrequency

Elementary school
9th grade
12th grade
Some college not 
finished
Bachelor's, Master's, 
doctoral degree
Total
0

Total

Valid

Missing

100.0126
5.67

100.094.4119

100.020.219.024

79.824.423.029

55.549.646.859
5.95.04.86

.8.8.81

Q09: What is the highest level of school you had completed before taking classes at RCC?

Cumulative 
PercentValid PercentPercentFrequency

Less than 1 year
1-2 years
2-3 years
4 years
Total
System

Total

Valid

Missing

100.0126
46.058

100.054.068
100.051.527.835

48.519.110.313
29.413.27.19
16.216.28.711

Q10: If you went to an American high school, how many years did you attend?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0126
.81

100.099.2125
100.041.641.352

58.429.629.437
28.828.828.636

Q11: Are you planning to take ESL classes at RCC during the Summer session?

Cumulative 
PercentValid PercentPercentFrequency

YesValid 63.763.762.779

Q12: Are you planning to take ESL classes at RCC during the Fall semester?
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Cumulative 
PercentValid PercentPercentFrequency

No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0126
1.62

100.098.4124
100.023.423.029

76.612.912.716

Q12: Are you planning to take ESL classes at RCC during the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

None
Only one class
Two classes
Three classes
Do not know
Total
0

Total

Valid

Missing

100.0126
3.24

100.096.8122
100.026.225.432

73.84.94.86
68.918.918.323
50.034.433.342
15.615.615.119

Q13: How many ESL classes will you take in the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

Certificate from RCC
Degree from RCC
Transfer after RCC
Take classes for fun
Take classes for work
Total
0

Total

Valid

Missing

100.0126
10.313

100.089.7113
100.016.815.119

83.27.16.38
76.133.630.238
42.523.921.427
18.618.616.721

Q14: What do you plan to do in the future?

Cumulative 
PercentValid PercentPercentFrequency

1-2 classes
3-4 classes
5-6 classes
More than 6 classes
Total
System

Total

Valid

Missing

100.0126
2.43

100.097.6123
100.05.75.67

94.314.614.318
79.721.120.626
58.558.557.172

Q15: How many classes of ESL have you taken so far at RCC?

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Valid
Missing 97.6123

100.0100.02.43

Q16a: What kind of fees are you paying for your classes?  Foreign student fees
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Cumulative 
PercentValid PercentPercentFrequency

Total 100.0126

Q16a: What kind of fees are you paying for your classes?  Foreign student fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0126
44.456

100.0100.055.670

Q16b: What kind of fees are you paying for your classes?  CA resident fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0126
99.2125

100.0100.0.81

Q16c: What kind of fees are you paying for your classes?  Scholarship

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0126
67.585

100.0100.032.541

Q16d: What kind of fees are you paying for your classes?  Some financial aid

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0126
91.3115

100.0100.08.711

Q16e: What kind of fees are you paying for your classes?  Other

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
3.24

100.096.8122
100.059.857.973

40.240.238.949

Q17: Are you taking regular college classes in other academic areas right now, in addition to ESL?

Temporary.
Select if(Campus=1 and q17=1).
freq var=q18.

Cumulative 
PercentValid PercentPercentFrequency

0.5 -1 unitValid 8.38.38.24

Q18: How many units of other (non-ESL) classes are you taking?
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Cumulative 
PercentValid PercentPercentFrequency

2-5 units
6-9 units
12 or more units
Total
System

Total

Valid

Missing

100.049
2.01

100.098.048
100.010.410.25

89.633.332.716
56.247.946.923

Q18: How many units of other (non-ESL) classes are you taking?

Cumulative 
PercentValid PercentPercentFrequency

Twice a week
Four or five times a week
Three times a week
Do not care or any 
combination ok
Total
System

Total

Valid

Missing

100.0126
.81

100.099.2125

100.011.211.114

88.823.223.029
65.67.27.19
58.458.457.973

Q19: How often do you prefer to attend your ESL classes?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0126
3.24

100.096.8122
100.040.238.949

59.814.814.318
45.145.143.755

Q20: Would you take a class during Winter Intersession (January-February)?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.013.613.517

86.486.485.7108

Q21: Do you know how to type?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.011.211.114

88.888.888.1111

Q22: Do you use the internet?
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Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
3.24

100.096.8122
100.069.767.585

30.330.329.437

Q23: Would you take an English class online?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Plan to meet with 
counselor next semester
Total
0

Total

Valid

Missing

100.0126
4.05

100.096.0121

100.019.018.323

81.033.932.541
47.147.145.257

Q24: Have you met with an RCC counselor to develop a SEP?

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0126
42.153

100.057.973
100.06.84.05

93.245.226.233
47.947.927.835

Q25: Helpful: Counseling

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0126
52.466

100.047.660
100.010.04.86

90.030.014.318
60.060.028.636

Q26: Helpful: Financial aid

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0126
42.954

100.057.172
100.06.94.05

93.123.613.517
69.469.439.750

Q27: Helpful: Wrting center/ESL software
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Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0126
44.456

100.055.670
100.04.32.43

95.728.615.920
67.167.137.347

Q28: Helpful: Writing center/Instructor conferences

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0126
46.058

100.054.068
100.07.44.05

92.633.818.323
58.858.831.740

Q29: Helpful: Writing center/Tutoring

Cumulative 
PercentValid PercentPercentFrequency

WebAdvisor
In class
Total
System

Total

Valid

Missing

100.0126
4.05

100.096.0121
100.016.515.920

83.583.580.2101

Q30: How did you register for classes?

Cumulative 
PercentValid PercentPercentFrequency

Very easy
Easy
Average
A little difficult
Very difficult
Total
0

Total

Valid

Missing

100.0126
1.62

100.098.4124
100.04.04.05

96.015.315.119
80.616.916.721
63.736.335.745
27.427.427.034

Q31: How would rate your registration experience?

Cumulative 
PercentValid PercentPercentFrequency

Class schedule or 
advertisement
Friends
Work
Adult school or high 
school

Valid

96.06.46.38

89.68.07.910
81.628.027.835

53.653.653.267

Q32: How did you hear about RCC's ESL program?
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Cumulative 
PercentValid PercentPercentFrequency

Internet
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.04.04.05

Q32: How did you hear about RCC's ESL program?

Cumulative 
PercentValid PercentPercentFrequency

A or excellent
B or very good
C or okay
D or not very good
Total
0

Total

Valid

Missing

100.0126
.81

100.099.2125
100.0.8.81

99.28.88.711
90.436.035.745
54.454.454.068

Q33: Please grade our ESL Program at RCC

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
8.711

100.091.3115
100.033.030.238

67.067.061.177

Q34: Did you use the help of ESL Instructors in the Writing Center?

Temporary.
Select if(Campus=1 and q34=1).
freq var=q35.

Cumulative 
PercentValid PercentPercentFrequency

Once in a while
Once or twice a week
Three or more times a 
week
Total

Valid

100.0100.077

100.013.013.010

87.032.532.525
54.554.554.542

Q35: If yes, how often did you use this help?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
20.626

100.079.4100
100.014.011.114

86.086.068.386

Q36: Did the ESL instruction help you perform better in class?
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Temporary.
Select if(Campus=1 and q36=1).
freq var=q37.

Cumulative 
PercentValid PercentPercentFrequency

Grammar/Writing
Speaking
All of them
Total
System

Total

Valid

Missing

100.086
1.21

100.098.885
100.032.932.628

67.18.28.17
58.858.858.150

Q37: If yes, what skills did it help you to improve?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0126
26.233

100.073.893
100.07.55.67

92.592.568.386

Q38: Would you recommend using the help of ESL instruction in the Writing Center to your peers?
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NOR  
 
Temporary. 
Select if(Campus=2 and missing(q02)). 
freq var=q01.

Cumulative 
PercentValid PercentPercentFrequency

Spanish
Vietnamese
Japanese
Korean
Chinese
Total
0

Total

Valid

Missing

100.0108
5.66

100.094.4102
100.01.0.91

99.01.0.91
98.01.0.91
97.13.93.74
93.193.188.095

Q01: What is your native language?

Temporary.
Select if(Campus=2 and missing(q01)).
freq var=q02.

Cumulative 
PercentValid PercentPercentFrequency

Middle Eastern
Eastern European
Southeast Asian
Another Language
Total
0

Total

Valid

Missing

100.036
16.76

100.083.330
100.010.08.33

90.033.327.810
56.713.311.14
43.343.336.113

Q02: What is your native language group?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0151
2.64

100.097.4147
100.036.135.153

63.963.962.394

Q03: Do you have a job?

Temporary.
Select if(Campus=2 and q03=1).
freq var=q04.
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Cumulative 
PercentValid PercentPercentFrequency

0-10
11-20
21-30
31-40
More than 40 hours per 
week
Total
0

Total

Valid

Missing

100.094
2.12

100.097.992

100.027.226.625

72.842.441.539
30.415.214.914
15.212.011.711

3.33.33.23

Q04: How many hours per week do you work?

Cumulative 
PercentValid PercentPercentFrequency

17-22
23-29
30-39
40-49
50 or older
Total
0

Total

Valid

Missing

100.0151
.71

100.099.3150
100.06.76.610

93.316.015.924
77.331.331.147
46.020.019.930
26.026.025.839

Q05: What is your age?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 1 year
2-3 years
Four or more years
Total
System

Total

Valid

Missing

100.0151
2.03

100.098.0148
100.02.02.03

98.016.215.924
81.824.323.836
57.457.456.385

Q06: How long have you studied English at RCC?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-8 years
9 or more years
Total
0

Total

Valid

Missing

100.0151
2.03

100.098.0148
100.020.920.531

79.110.19.915
68.927.727.241
41.229.729.144
11.511.511.317

Q07: How long have you studied English in your life (in school or with a tutor or private teacher, etc.)?
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Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-10 years
11 or more years
Total
0

Total

Valid

Missing

100.0151
1.32

100.098.7149
100.040.940.461

59.112.111.918
47.026.826.540
20.117.417.226

2.72.72.64

Q08: How long have you been living in the United States?

Cumulative 
PercentValid PercentPercentFrequency

Elementary school
9th grade
12th grade
Some college not 
finished
Bachelor's, Master's, 
doctoral degree
Total
0

Total

Valid

Missing

100.0151
4.06

100.096.0145

100.024.823.836

75.224.823.836

50.339.337.757
11.06.96.610

4.14.14.06

Q09: What is the highest level of school you had completed before taking classes at RCC?

Cumulative 
PercentValid PercentPercentFrequency

Less than 1 year
1-2 years
2-3 years
4 years
Total
System

Total

Valid

Missing

100.0151
59.690

100.040.461
100.049.219.930

50.811.54.67
39.311.54.67
27.927.911.317

Q10: If you went to an American high school, how many years did you attend?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0151
1.32

100.098.7149
100.038.938.458

61.126.225.839
34.934.934.452

Q11: Are you planning to take ESL classes at RCC during the Summer session?
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Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0151
1.32

100.098.7149
100.017.417.226

82.615.415.223
67.167.166.2100

Q12: Are you planning to take ESL classes at RCC during the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

None
Only one class
Two classes
Three classes
Do not know
Total
0

Total

Valid

Missing

100.0151
2.03

100.098.0148
100.022.321.933

77.74.74.67
73.025.024.537
48.033.132.549
14.914.914.622

Q13: How many ESL classes will you take in the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

Certificate from RCC
Degree from RCC
Transfer after RCC
Take classes for fun
Take classes for work
Total
0

Total

Valid

Missing

100.0151
10.616

100.089.4135
100.011.19.915

88.96.76.09
82.246.741.763
35.617.815.924
17.817.815.924

Q14: What do you plan to do in the future?

Cumulative 
PercentValid PercentPercentFrequency

1-2 classes
3-4 classes
5-6 classes
More than 6 classes
Total
System

Total

Valid

Missing

100.0151
5.38

100.094.7143
100.06.36.09

93.79.89.314
83.919.618.528
64.364.360.992

Q15: How many classes of ESL have you taken so far at RCC?

Cumulative 
PercentValid PercentPercentFrequency

YesValid 100.0100.09.314

Q16a: What kind of fees are you paying for your classes?  Foreign student fees
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Cumulative 
PercentValid PercentPercentFrequency

System
Total
Missing

100.0151
90.7137

Q16a: What kind of fees are you paying for your classes?  Foreign student fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0151
47.071

100.0100.053.080

Q16b: What kind of fees are you paying for your classes?  CA resident fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0151
98.0148

100.0100.02.03

Q16c: What kind of fees are you paying for your classes?  Scholarship

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0151
70.9107

100.0100.029.144

Q16d: What kind of fees are you paying for your classes?  Some financial aid

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0151
93.4141

100.0100.06.610

Q16e: What kind of fees are you paying for your classes?  Other

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0151
1.32

100.098.7149
100.072.571.5108

27.527.527.241

Q17: Are you taking regular college classes in other academic areas right now, in addition to ESL?

Temporary.
Select if(Campus=2 and q17=1).
freq var=q18.
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Cumulative 
PercentValid PercentPercentFrequency

0.5 -1 unit
2-5 units
6-9 units
12 or more units
Total
System

Total

Valid

Missing

100.041
4.92

100.095.139
100.028.226.811

71.846.243.918
25.623.122.09

2.62.62.41

Q18: How many units of other (non-ESL) classes are you taking?

Cumulative 
PercentValid PercentPercentFrequency

Twice a week
Four or five times a week
Three times a week
Do not care or any 
combination ok
Total
System

Total

Valid

Missing

100.0151
5.38

100.094.7143

100.012.611.918

87.49.89.314
77.613.312.619
64.364.360.992

Q19: How often do you prefer to attend your ESL classes?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0151
3.35

100.096.7146
100.029.528.543

70.515.815.223
54.854.853.080

Q20: Would you take a class during Winter Intersession (January-February)?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
0

Total

Valid

Missing

100.0151
2.64

100.097.4147
100.015.014.622

85.085.082.8125

Q21: Do you know how to type?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total

Valid

100.098.0148
100.010.19.915

89.989.988.1133

Q22: Do you use the internet?
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Cumulative 
PercentValid PercentPercentFrequency

0
Total
Missing

100.0151
2.03

Q22: Do you use the internet?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0151
2.64

100.097.4147
100.061.960.391

38.138.137.156

Q23: Would you take an English class online?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Plan to meet with 
counselor next semester
Total
0

Total

Valid

Missing

100.0151
2.64

100.097.4147

100.016.315.924

83.742.941.763
40.840.839.760

Q24: Have you met with an RCC counselor to develop a SEP?

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0151
48.373

100.051.778
100.05.12.64

94.938.519.930
56.456.429.144

Q25: Helpful: Counseling

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0151
59.690

100.040.461
100.09.84.06

90.231.112.619
59.059.023.836

Q26: Helpful: Financial aid

Cumulative 
PercentValid PercentPercentFrequency

ExcellentValid 45.745.721.232

Q27: Helpful: Wrting center/ESL software
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Cumulative 
PercentValid PercentPercentFrequency

Average
Below average
Total
System

Total

Valid

Missing

100.0151
53.681

100.046.470
100.010.04.67

90.044.320.531

Q27: Helpful: Wrting center/ESL software

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0151
68.2103

100.031.848
100.010.43.35

89.654.217.226
35.435.411.317

Q28: Helpful: Writing center/Instructor conferences

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0151
66.2100

100.033.851
100.05.92.03

94.151.017.226
43.143.114.622

Q29: Helpful: Writing center/Tutoring

Cumulative 
PercentValid PercentPercentFrequency

WebAdvisor
In class
Total
System

Total

Valid

Missing

100.0151
5.38

100.094.7143
100.024.523.235

75.575.571.5108

Q30: How did you register for classes?

Cumulative 
PercentValid PercentPercentFrequency

Very easy
Easy
Average
A little difficult
Very difficult
Total
0

Total

Valid

Missing

100.0151
2.64

100.097.4147
100.01.41.32

98.614.313.921
84.415.014.622
69.442.241.162
27.227.226.540

Q31: How would rate your registration experience?
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Cumulative 
PercentValid PercentPercentFrequency

Class schedule or 
advertisement
Friends
Work
Adult school or high 
school
Internet
Total
0

Total

Valid

Missing

100.0151
7.311

100.092.7140
100.018.617.226

81.47.16.610

74.3.7.71
73.633.631.147

40.040.037.156

Q32: How did you hear about RCC's ESL program?

Cumulative 
PercentValid PercentPercentFrequency

A or excellent
B or very good
C or okay
D or not very good
F or terrible
Total
0

Total

Valid

Missing

100.0151
7.311

100.092.7140
100.0.7.71

99.3.7.71
98.610.79.915
87.940.737.757
47.147.143.766

Q33: Please grade our ESL Program at RCC
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RIV  
 
Temporary. 
Select if(Campus=3 and missing(q02)). 
freq var=q01.

Cumulative 
PercentValid PercentPercentFrequency

Spanish
Vietnamese
Japanese
Korean
Chinese
Total
0

Total

Valid

Missing

100.0261
5.013

100.095.0248
100.013.713.034

86.37.77.319
78.63.23.18
75.44.44.211
71.071.067.4176

Q01: What is your native language?

Temporary.
Select if(Campus=3 and missing(q01)).
freq var=q02.

Cumulative 
PercentValid PercentPercentFrequency

Middle Eastern
Eastern European
Western European
Southeast Asian
Another Language
Total
0

Total

Valid

Missing

100.070
18.613

100.081.457
100.07.05.74

93.038.631.422
54.414.011.48
40.417.514.310
22.822.818.613

Q02: What is your native language group?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0374
3.714

100.096.3360
100.050.348.4181

49.749.747.9179

Q03: Do you have a job?

Temporary.
Select if(Campus=3 and q03=1).
freq var=q04.
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Cumulative 
PercentValid PercentPercentFrequency

0-10
11-20
21-30
31-40
More than 40 hours per 
week
Total
0

Total

Valid

Missing

100.0179
2.24

100.097.8175

100.018.918.433

81.133.733.059
47.421.721.238
25.719.419.034

6.36.36.111

Q04: How many hours per week do you work?

Cumulative 
PercentValid PercentPercentFrequency

17-22
23-29
30-39
40-49
50 or older
Total
0

Total

Valid

Missing

100.0374
1.35

100.098.7369
100.04.14.015

95.910.610.439
85.417.116.863
68.320.620.376
47.747.747.1176

Q05: What is your age?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 1 year
2-3 years
Four or more years
Total
System

Total

Valid

Missing

100.0374
1.66

100.098.4368
100.01.91.97

98.110.310.238
87.836.736.1135
51.151.150.3188

Q06: How long have you studied English at RCC?

Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-8 years
9 or more years
Total
0

Total

Valid

Missing

100.0374
1.35

100.098.7369
100.028.227.8104

71.818.718.469
53.125.224.993
27.921.421.179

6.56.56.424

Q07: How long have you studied English in your life (in school or with a tutor or private teacher, etc.)?
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Cumulative 
PercentValid PercentPercentFrequency

0-6 months
6 months - 2 years
3-5 years
6-10 years
11 or more years
Total
0

Total

Valid

Missing

100.0374
.52

100.099.5372
100.030.930.7115

69.113.713.651
55.421.020.978
34.426.626.599

7.87.87.829

Q08: How long have you been living in the United States?

Cumulative 
PercentValid PercentPercentFrequency

Elementary school
9th grade
12th grade
Some college not 
finished
Bachelor's, Master's, 
doctoral degree
Total
0

Total

Valid

Missing

100.0374
2.710

100.097.3364

100.014.814.454

85.220.920.376

64.359.157.5215
5.23.33.212
1.91.91.97

Q09: What is the highest level of school you had completed before taking classes at RCC?

Cumulative 
PercentValid PercentPercentFrequency

Less than 1 year
1-2 years
2-3 years
4 years
Total
System

Total

Valid

Missing

100.0374
57.0213

100.043.0161
100.047.220.376

52.819.98.632
32.916.87.227
16.116.17.026

Q10: If you went to an American high school, how many years did you attend?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0374
1.66

100.098.4368
100.024.724.391

75.343.542.8160
31.831.831.3117

Q11: Are you planning to take ESL classes at RCC during the Summer session?
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Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0374
1.97

100.098.1367
100.015.515.257

84.520.219.874
64.364.363.1236

Q12: Are you planning to take ESL classes at RCC during the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

None
Only one class
Two classes
Three classes
Do not know
Total
0

Total

Valid

Missing

100.0374
1.35

100.098.7369
100.024.724.391

75.39.29.134
66.116.816.662
49.329.829.4110
19.519.519.372

Q13: How many ESL classes will you take in the Fall semester?

Cumulative 
PercentValid PercentPercentFrequency

Certificate from RCC
Degree from RCC
Transfer after RCC
Take classes for fun
Take classes for work
Total
0

Total

Valid

Missing

100.0374
7.227

100.092.8347
100.013.012.045

87.02.62.49
84.452.248.4181
32.321.920.376
10.410.49.636

Q14: What do you plan to do in the future?

Cumulative 
PercentValid PercentPercentFrequency

1-2 classes
3-4 classes
5-6 classes
More than 6 classes
Total
System

Total

Valid

Missing

100.0374
2.49

100.097.6365
100.06.86.725

93.212.111.844
81.130.729.9112
50.450.449.2184

Q15: How many classes of ESL have you taken so far at RCC?

Cumulative 
PercentValid PercentPercentFrequency

YesValid 100.0100.025.997

Q16a: What kind of fees are you paying for your classes?  Foreign student fees
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Cumulative 
PercentValid PercentPercentFrequency

System
Total
Missing

100.0374
74.1277

Q16a: What kind of fees are you paying for your classes?  Foreign student fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0374
62.8235

100.0100.037.2139

Q16b: What kind of fees are you paying for your classes?  CA resident fees

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0374
98.7369

100.0100.01.35

Q16c: What kind of fees are you paying for your classes?  Scholarship

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0374
73.3274

100.0100.026.7100

Q16d: What kind of fees are you paying for your classes?  Some financial aid

Cumulative 
PercentValid PercentPercentFrequency

Yes
System

Total

Valid
Missing

100.0374
93.3349

100.0100.06.725

Q16e: What kind of fees are you paying for your classes?  Other

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0374
2.710

100.097.3364
100.054.152.7197

45.945.944.7167

Q17: Are you taking regular college classes in other academic areas right now, in addition to ESL?

Temporary.
Select if(Campus=3 and q17=1).
freq var=q18.
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Cumulative 
PercentValid PercentPercentFrequency

0.5 -1 unit
2-5 units
6-9 units
12 or more units
Total
System

Total

Valid

Missing

100.0167
.61

100.099.4166
100.017.517.429

82.536.135.960
46.443.443.172

3.03.03.05

Q18: How many units of other (non-ESL) classes are you taking?

Cumulative 
PercentValid PercentPercentFrequency

Twice a week
Four or five times a week
Three times a week
Do not care or any 
combination ok
Total
System

Total

Valid

Missing

100.0374
3.714

100.096.3360

100.013.913.450

86.19.28.833
76.931.730.5114
45.345.343.6163

Q19: How often do you prefer to attend your ESL classes?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Not sure or do not know
Total
System

Total

Valid

Missing

100.0374
2.710

100.097.3364
100.028.027.3102

72.017.016.662
54.954.953.5200

Q20: Would you take a class during Winter Intersession (January-February)?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
0

Total

Valid

Missing

100.0374
1.66

100.098.4368
100.012.011.844

88.088.086.6324

Q21: Do you know how to type?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total

Valid

100.098.7369
100.07.07.026

93.093.091.7343

Q22: Do you use the internet?

Page 34



Cumulative 
PercentValid PercentPercentFrequency

0
Total
Missing

100.0374
1.35

Q22: Do you use the internet?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Total
System

Total

Valid

Missing

100.0374
2.911

100.097.1363
100.055.453.7201

44.644.643.3162

Q23: Would you take an English class online?

Cumulative 
PercentValid PercentPercentFrequency

Yes
No
Plan to meet with 
counselor next semester
Total
0

Total

Valid

Missing

100.0374
2.710

100.097.3364

100.013.212.848

86.826.926.298
59.959.958.3218

Q24: Have you met with an RCC counselor to develop a SEP?

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0374
36.4136

100.063.6238
100.07.14.517

92.950.031.8119
42.942.927.3102

Q25: Helpful: Counseling

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
0

Total

Valid

Missing

100.0374
49.7186

100.050.3188
100.019.19.636

80.934.017.164
46.846.823.588

Q26: Helpful: Financial aid

Cumulative 
PercentValid PercentPercentFrequency

ExcellentValid 55.455.436.9138

Q27: Helpful: Wrting center/ESL software
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Cumulative 
PercentValid PercentPercentFrequency

Average
Below average
Total
System

Total

Valid

Missing

100.0374
33.4125

100.066.6249
100.02.41.66

97.642.228.1105

Q27: Helpful: Wrting center/ESL software

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0374
39.8149

100.060.2225
100.04.92.911

95.149.329.7111
45.845.827.5103

Q28: Helpful: Writing center/Instructor conferences

Cumulative 
PercentValid PercentPercentFrequency

Excellent
Average
Below average
Total
System

Total

Valid

Missing

100.0374
43.0161

100.057.0213
100.07.04.015

93.044.625.495
48.448.427.5103

Q29: Helpful: Writing center/Tutoring

Cumulative 
PercentValid PercentPercentFrequency

WebAdvisor
In class
Total
System

Total

Valid

Missing

100.0374
8.632

100.091.4342
100.020.218.469

79.879.873.0273

Q30: How did you register for classes?

Cumulative 
PercentValid PercentPercentFrequency

Very easy
Easy
Average
A little difficult
Very difficult
Total
0

Total

Valid

Missing

100.0374
7.026

100.093.0348
100.0.9.83

99.110.39.636
88.819.017.666
69.840.537.7141
29.329.327.3102

Q31: How would rate your registration experience?
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Cumulative 
PercentValid PercentPercentFrequency

Class schedule or 
advertisement
Friends
Work
Adult school or high 
school
Internet
Total
0

Total

Valid

Missing

100.0374
7.528

100.092.5346
100.014.213.149

85.812.111.242

73.73.53.212
70.228.326.298

41.941.938.8145

Q32: How did you hear about RCC's ESL program?

Cumulative 
PercentValid PercentPercentFrequency

A or excellent
B or very good
C or okay
D or not very good
F or terrible
Total
0

Total

Valid

Missing

100.0374
5.922

100.094.1352
100.01.41.35

98.61.71.66
96.917.616.662
79.341.539.0146
37.837.835.6133

Q33: Please grade our ESL Program at RCC
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